
Healthcare Organizations partner with the Arch Collaborative to:

Healthcare IT companies participate with the 
Arch Collaborative as well!

Optimize Your EHR Experience
The KLAS Arch Collaborative is a group of healthcare organizations and vendors committed to 
improving the EHR experience for clinicians.

KLAS works with each member to transform their EHR experience by uncovering opportunities for change through standardized surveys 
and benchmarking. KLAS meets with members regularly, and the whole Collaborative meets annually to facilitate learning from other 
healthcare organizations who are running the same EHR.

“KLAS has reinvigorated my team! Having the voice of the 
customers—our clinicians—in a benchmark paradigm 
is imperative to understanding where we, as an 
organization, are in the journey to provide a superlative 

clinical computing experience for our users. Otherwise we are in 
danger of making decisions based on anecdotal or squeaky-wheel 
feedback. We look forward to maturing this concept to influence all that 
we do for the clinician experience.” —CMIO, large acute care facility

Achieve cost savings
Learn how to optimize
your EHR system and

save on operational costs.

Vendors and services firms utilize Arch Collaborative findings to give their solutions the 
edge they need to excel and dramatically reduce the time it takes to implement changes 
based on end-user feedback.

Reduce burnout
Prioritize your staff’s well-being by

improving their EHR experience
and reducing risk of burnout.

Decrease staff turnover
Enhance job satisfaction and
staff retention by creating a

supportive EHR environment.

300+
Participating healthcare 

organizations

500,000+
Surveys 

administered

20+
Vendor

partners

45+
New healthcare 

organizations annually

Learn More

Become a Member

Start your journey toward 
EHR improvement.

Pricing &  membership 
features and benefits

Visit KLAS Website

View Pricing Information

https://engage.klasresearch.com/klas-arch-collaborative/
https://engage.klasresearch.com/klas-arch-collaborative-pricing/

